
The signal board 
shows number plate 
and routing signal 
(red or green)

The time of entry and the 
vehicle registration number 
are recorded

The driver can proceed 
through the customs area

GREEN ROUTING SIGNALRED ROUTING SIGNAL

Go to the customs office and 
wait in line to be processed

Present a valid ID (passport for 
foreign drivers) or a driver's license 
(Norwegian drivers) and provide the 
vehicle registration number
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EXITING THE CUSTOMS AREA

The time of entry will be recorded

The goods are automatically released for the 
customs procedure they are declared for

UPON ARRIVAL

ONLY GO TO CUSTOMS OFFICE IF:

• The driver receives red routing signal

• The driver does not receive a routing signal

• The driver is signaled to manual control

• The driver needs to correct information about goods and/or transport

• The driver or passengers have private goods exceeding the legal quota
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Digital border crossing

DIGITOLL
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